
ISO 17024 establishes a clearly structured process for certifying individuals in a fair,
objective and transparent manner.
The process includes for example the development of a certification programme, the
approval of examiners, an examination, certification, monitoring, recertification or
complaint handling.

Certification according to ISO 17024 is internationally recognised to verify the
competence of individuals through a standardised certification process. It ensures
that certified individuals meet the specified requirements for knowledge, skills and
abilities – in an objective, transparent and comprehensible manner.
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Certification bodies that certify in accordance with ISO 17024 must meet strict
requirements, like independence and impartiality, competent personnel, quality
assurance and proof of conformity.
These ensure reliability and transparency throughout the certification process
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The MC GREEN project applies the internationally recognised ISO
17024 standard to ensure quality assurance in microcredentials
within European vocational education. Based on an analysis of ISO
requirements and current VET practices, two innovative micro-
credential programmes in the green economy will be tested.

ISO 17024 process and requirements


